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Qualification Name

Credits

National Certificate in Management

120

FETC: Generic Management: General Management

164

FETC: Generic Management: Administration

16

National Certificate: Customer Management

FETC: Labour Recruitment Services

National Certificate: Labour Relations Practice

National Certificate: Generic Management:
General Management

FETC: Public Relations Practice

National Diploma: Customer Management

National Certificate: Business Administration
Services

National Certificate: Business Administration
Services

FETC: Business Administration Services

National Certificate: Contact Centre and Business
Process Outsourcing Support

National Certificate: Local Economic Development

FETC: Project Management

National Diploma: Public Finance Management and
Administration

National Certificate: Municipal Finance Management

National Certificate: Local Government Councillor
Practices

National Certificate: Public Administration




National Certificate: Professional Driving

FETC: Public Administration

National Certificate: Freight Forwarding and
Customs Compliance

National Certificate: Supply Chain Management

Further Education and Training Certificate:
Marketing

National Diploma: Occupational Directed Education,
Training and Development Practices

FETC: Youth Development: Education, Training and
Development

FETC: Early Childhood Development

FETC: Contact Centre Operations

FETC: New Venture Creation (SMME)

National Certificate: New Venture Creation (SMME)

National Certificate: Wholesale and Retail Operations

Further Education and Training Certificate: Short
Term Insurance

National Certificate: Financial Services

FETC: Project Management




Course Name

Education and Training Development Practices

Duration (days)

Assessor Training

Designing Outcome Assessment

Designing Outcome-Based Learning Programmes

Train the Trainert

Moderator Training

Monitoring and Evaluation Programmes

Skills Development Facilitator

Course Name
Project Management

Duration (days)

Intermediate Project Managements

Project Management Fundamentals

Develop, Implement a Project Plan

Coaching and Mentoring

Course Name
Financial Management

Duration (days)

Budgeting Skills

Financial Reporting and Analysis

Personal Financial Skills




Course Name
Public Sector Related Courses

Duration (days)

Supply Chain Management

Ward Committee Governance

Performance Management in Public Sector

Strategic Management in Public Sector

Local Economic Development

Budgeting in Local Government

Integrated Development Planning

Financial Reporting and Analysis

Public Sector Bud Committee System

Disaster Management

Councillor Training

Ethics in the Public Sector

Risk Management in Public Sector

Monitoring and Evaluation Organisation
Performance

Emotional Intelligence

Stress Management

Personal Finance Management

HIV/AIDS in the Workplace




HIV/ AIDS Peer Educator at the Workplace

Supply Chain Management

Ward Committee Governance

Performance Management in Public Sector

Strategic Management in Public Sector

Local Economic Development

Budgeting in Local Government

Integrated Development Planning

Financial Reporting and Analysis

Public Sector Bud Committee System

Disaster Management

Councillor Training

Ethics in the Public Sector

Risk Management in Public Sector

Count stock for a stock-take

Demonstrate basic knowledge and understanding
of emergency preparedness and response

Control workplace hazardous substances

Conduct workplace Occupational Health and Safety
(OHS) Inspections

Move and Store hazardous load

Operating lift trucks




Course Name
Corporate Life Skills

Duration (days)

Emotional Intelligence

Stress Management

Personal Finance Management

HIV/ AIDS in the Workplace

HIV/ AIDS Peer Educator at the Workplace

Course Name
Computer Skills

Microsoft Word

PowerPoint Presentation

Microsoft Excel

Internet

Microsoft Outlook

Course Name
Occupational Health and Safety Training

Credits

Maintaining occupational health, safety and
general housekeeping

Inspect and lubricate an automotive system

Operate a truck mounted loader crane

Apply occupational health, safety and envirimental
principles

Carry out first aid treatment in the workplace

Convey abnormal freight

Operating cranes
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Records Keeping

Apply Management Roles and Functions

Disaster Management

Recruitment and Selection
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